
Contact Us
www.cqg.com  |  websales@cqg.com  |  Or call your CQG sales representative
US 1-800-525-7082  |  Japan +81 (0) 3-3286-6633  |  UK +44 (0) 20-7827-9500  |  Russia +7 495-795-2410
France +33 (0) 1-74-18-07-81  |  Germany +49 (0) 69-6677-7558-0  |  Singapore +65 6494-4911  |  Australia +61 (2) 9235-2009

© 2010 CQG, Inc. All rights reserved worldwide. 

CQG Trader
System Specifications
January 2010 | Maximize your CQG experience

CQG Trader is the perfect execution platform for quickly viewing market activity, placing orders, and 
tracing orders and positions. To help you maximize your CQG experience, we provide both required and 
recommended system specifications for running CQG Trader.

System Setting Requirements
Hibernate and stand by modes cannot be used on a system running CQG Trader. Hard drive power-saving 
features should also be disabled. Windows 2000 is not supported.

Internet Access
CQG Trader requires Internet service via a high-speed connection, such as DSL, cable, or fixed wireless/
wireless local loop (WLL). Wireless Internet connections are not recommended, especially broadband over 
a WiFi card. Dial-up is not supported. All network communications between CQG customers and servers 
are initiated from the client side. The destination port number at the server side is 2823, CQG’s registered 
port number. CQG also uses a secure connection, port number 443, for authorization purposes.

Monitor Setups
These specifications are appropriate for single and dual monitor setups. If you have three or four monitors, 
you will need a higher performance processor, video card, and network connection.

  Specifications

Required Recommended

Operating System Windows® 7, Windows Vista, or Windows XP  

Processor Intel® Pentium® 4 3.0 Ghz Dual-Core. Intel Core™ 2 Duo 
(2.33 Ghz or better)

Memory 1GB RAM 2GB RAM

Hard Drive 7200RPM with at least 1GB of free hard
disk space

7200RPM with at least 4GB of free hard
disk space

Video Card 128Mb of memory (If multi-monitor, 128Mb 
per video card)


