
CQG Declared Best in After Sales Support and Invoicing and Billing

Denver, CO, August 17, 2007 – Results from the recent US Tri-State Trading Technology 
Study revealed that CQG received the highest customer satisfaction score in after sales 
support and invoicing and billing. 

The July 2007 survey was conducted by UK research fi rm Kimsey Consulting. CQG was 
voted best overall in the two categories, outranking competitors Bloomberg and Thom-
son Financial. The top ranking is the second for CQG in the past two years. 

“We strive to set a standard for customer service in the industry,” said Rod Giffen, CQG’s 
Head of Sales and Support. “Billing and technical support are very important to our 
customers; it’s great to receive the fi rst place ranking in these areas.“ 

About CQG

CQG, Inc. is the industry’s highest-performing, most cost-effective solution to integrate 
market data, technical analysis, and order routing. CQG’s data coverage includes futures, 
options, fi xed income, foreign exchange, and equities worldwide as well as debt securi-
ties, reports, and indices. 

CQG is headquartered in Denver, Colorado with sales and support offi ces worldwide. For 
more information on CQG, please call 1-800-525-7082. From outside the US and Canada, 
visit www.cqg.com for contact information.

This press release is also available on our Web site at www.cqg.com/press.
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