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The Windows Help program (WinHIp32.exe) required to view CQG Help files does not ship as a component of
Windows 7 or Windows Vista. In order to use CQG Help with these operating systems, you must first download
and install the Windows Help program from Microsoft.

To install Windows Help before logging on to CQGNet:

1. Visit the Windows Help program for Windows 7 Web page or the Windows Help program for Windows
Vista Web page.

2. Click the Continue button. Microsoft asks to validate your system prior to the download.

3. Follow Microsoft’s instructions to download and install Windows Help.

To install Windows Help after logging on to CQGNet:
1. Log on to CQGNEet. The Windows Help and Support window and an error message open:
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Why can't I get Help from this program?

The Help for this program was created in Windows Help format, which depends on a
feature that isn't included in this version of Windows, However, you can download a
program that will allow you to view Help created in the Windows Help format.

For more information, go to the Microseft Help and Support website,

. On the support window, click the Microsoft Help and Support Web page link. The Web page opens.
. Click the link to the WinHIp32.exe program.

. Click the Continue button. Microsoft asks to validate your system prior to the download.

. Follow Microsoft’s instructions to download and install Windows Help.
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Once the installation is complete, you can use CQG Help.
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