
 
 
 
Attention Windows Vista™ Operating System Users 
 
Starting with the Windows Vista operating system release, the Windows Help program (WinHlp32.exe) 
that is required to view CQG Help files will not ship as a component of Windows.  
 
If you would like to view CQG Help files, you must first download the Windows Help program from 
Microsoft, and then install it on your computer.  
 
To install Windows Help before logging on to CQGNet: 
 

1. Go to:  http://support.microsoft.com/kb/917607.  Microsoft will ask to validate your system prior 
to the download.   

2. Click the Continue button. 

3. Follow Microsoft’s instructions to download and install Windows Help. 

 
To install Windows Help after logging on to CQGNet: 
  

1. Log on to CQGNet.  The Windows Help and Support window and an error message will appear: 
 

 
 

2. On the support window, click the link for WinHlp32.exe information.  Microsoft’s Help and Support 
Web site opens. 

3. Click the link to the WinHlp32.exe program.  That link can be found in the Introduction.  Microsoft 
will ask to validate your system prior to the download. 

4. Click the Continue button. 

5. Follow Microsoft’s instructions to download and install Windows Help. 

 
Once the installation is complete, you will be able to open CQG Help files. 
 
If you have any questions, please contact CQG Customer Support at 1-800-525-7082. 
 
 
CQG, Inc. is the industry’s highest-performing, most cost-effective solution to integrate market data, technical analysis, and order 
routing.  CQG’s data coverage includes futures, options, fixed income, foreign exchange, and equities exchanges worldwide as well 
as debt securities, reports, and indices.  Founded in 1980, CQG is headquartered in Denver with sales and support offices worldwide.  
For more information on CQG, call 1-800-525-7082 or visit www.cqg.com.  Windows Vista is either a registered trademark or 
trademark of Microsoft Corporation in the United States and/or other countries. 
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